Tip Sheet – Behaviour Support Plans


What is a Behaviour Support Plan?
A Behaviour Support Plan (or BSP) is a written plan for direct care staff to follow.  It can be written by a staff member or a group of staff who know the person well.  A BSP is written when a person has behaviours that are not helping him live, work or enjoy time with other people.  The BSP makes sure that all staff know what they need to do to help the person to change the behaviour.

A written Behaviour Support Plan makes sure all staff – including casual or relief staff – know what works best so that they can help the person learn to manage his own behaviour better.
What is included in a Behaviour Support Plan?

There are five main steps in a BSP:

What the Plan is for.  This describes what the behaviour is that is causing concern.  
Why the Plan is needed.  There should be a clear reason stated for the Plan so that staff understand how important is it for them to follow it. 
What we already know.  Often staff are aware of what might cause some situations when the person behaves in unacceptable ways.  If staff can avoid these situations happening, then this might be a simple and useful way of avoiding the unwanted behaviour. It is important to include information like this in the Plan

The Plan.  The Plan describes what staff need to do to support the person.  A simple step-by-step list of instructions (no more than 6 steps) is the best way to do this.
Final Step.  At the end of the Plan, you may need to include a section on how to get the person back into his routine, or back into group activities.  If there’s a good way of doing this, describe how staff should do it.
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(A Sample Plan is available to show you what one staff group wrote to help a resident cope with his feelings.  See ‘Jim’s BSP’.)
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