Tip Sheet – Challenging Behaviours


What are ‘challenging behaviours’?
People often think that ‘challenging behaviours’ describe serious problems that a person has.  But the ‘challenges’ are actually challenges to us as carers to find better ways of helping the person cope more successfully with daily living activities.

Some people who have worked for a long time with ‘challenging behaviours’ believe that these behaviours are “the person’s way of telling us we’re getting something wrong!”

So, working with people who have challenging behaviours is actually an opportunity for carers to learn better skills.
What can we do about ‘challenging behaviours’?
There are a number of ways we can help the person.  Some of them are to:

· provide a predictable and consistent routine and environment

· plan a schedule of interesting and enjoyable activities to keep the person occupied both at home and in the community
· identify and teach the person the skills needed to help with activities at home and in the community

· make sure the person is ‘rewarded’ (e.g. praised) for good behaviour

· work out the best ways to teach the person and the best ‘rewards’

· support the person to keep good friendships and family contact, and to make new social contacts

· make sure the person’s health and any medical conditions are reviewed when necessary 

· learn to recognise the signs that the person is becoming unhappy or upset

· learn what calms the person down quickly so that the problem behaviour doesn’t happen

· have a ‘crisis plan’ so that everyone knows what to do if the problem behaviour happens

· have a good team approach, if there is more than one carer.
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