Tip Sheet – Triple A




‘Triple A’ tactics
When a carer has a good relationship with the person, it is much less likely that the person will have problem behaviours or will be uncooperative. 

A good relationship happens when:

· the carer does lots of fun things with the person

· the carer does many more fun things with the person than ‘not fun’ things

· the carer ‘understands’ the person’s moods and feelings

· the carer knows when to persist – and when to ‘back off’
· the carer knows what the person is trying to communicate

· the carer generally enjoys contact with the person

There are many things that lead to a good relationship. A major part of this is communication.  But how do carers learn to understand what the person is communicating?  We can’t always rely on what the person is saying - their behaviour might show that they are really thinking or feeling something else!
One way of improving communication is for carers to become better at recognising the person’s attempts to communicate.  And here are three ‘A’ strategies to help:

Acknowledge all communication attempts.  For example, watch out for facial expression, vocalisations, body posture or tension, gestures, or early stages of problem behaviour.  Tell the person that you have picked up, for example, that he or she is not happy, or wants something.
Assess
Work out what the person might be trying to communicate. If the person can talk, ask him what he needs.  If the person doesn’t talk, check out things that might be causing the problem like hunger, thirst, boredom, discomfort.  Don’t be content with thinking “he’s always like this” or “if I ignore her, she’ll stop.”

Address
Do whatever is needed to meet the person’s needs.
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