Tip Sheet – Things you should never do


Working with people with disabilities
Things you should never do
Current standards in providing support to people with disabilities require carers not to use practices that cause harm, physical hurt, humiliation or shame to the person.

Examples of such unwanted practices are:

· using cold baths or showers as ‘punishment’ for unwanted behaviour

· imposing any physical punishment
· tormenting, teasing or taunting the person
· threatening the person

· shouting or screaming abuse

· denying the person access to basic needs (such as food or sleep)

· preventing contact with parents, family, friends

· failing to provide adequate health care or treatment
· with-holding the person’s own money as a punishment for unwanted behaviour
When carers use practices like this, they often do so because they want problem behaviour to stop.  Or, they are very stressed and can’t think of any other methods to prevent the behaviour.

Unfortunately, what frequently happens is that these sorts of practices can lead to an increase in problem behaviour.  Exactly what you don’t want!
If you find yourself using any of these practices, you need to speak with your supervisor or other more experienced work-mates to ask them to help you find better ways of providing support to the person you are caring for.  Don’t let embarrassment stop you - we all need help at times.
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