Tip Sheet - Routines


‘Routines’ and why they are important
‘Routines’ are what we do to get us through our daily activities. They are the habits we have that we have learned to make our lives easier.  We don’t have to think about our routines - and this frees up our brains so we can solve the everyday problems that happen.  An example might help:
Think of your early morning ‘routine’ and how much you depend on electricity to get you through it so you’ll be on time for work.  Some electric things we might depend on are:  alarm clock, hot water system, toaster, kettle, shaver, lights, heating - and so on.  Now - how would your routine be affected if there was a power failure?!!
Predictability and consistency give us security and a feeling of comfort.  People with disabilities need predictability and consistency even more when they are dependent on carers to get through their daily activities.

People with disabilities often have several different carers providing support to them.  Often the carers do have routines that they follow - but unfortunately, sometimes each carer follows their own routine!

This can affect the person in a number of ways.   The person may:

· not learn basic self-care skills because each carer has a different way of doing or teaching things

· become upset and distressed because things are done in a different way by each carer
·  give up trying to do anything for themselves because they can’t work out what’s expected of them
· become aggressive because they can’t depend on activities happening either in the right order or at the right time - or at all

 What can be done?  Routines:
· need to be agreed by all staff - and the person too, if possible

· need to be written down so everyone can follow them

· need to describe what carers have to do to provide support 
·  need to describe what the person needs to do throughout the day

· can be made up in picture form so that the person with a reading disability knows the order things are going to happen in
· need to be discussed regularly at staff meetings so that any problems can be worked out and changes agreed by everyone
· should never be changed by an individual carer in the team
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