Tip Sheet – Positive Behaviour Support Model


A Simple Model 

 of Positive Behaviour Support
Positive Behaviour Support (PBS) tells us the best way to work with each individual with disabilities. It gives us ways to improve the quality of life for the person and does not just deal with problem behaviour. PBS also acknowledges the needs of support staff and includes strategies to manage crises when they arise.  
The following Model is a brief guide to staff to remind them of key things to think about when planning support for a person with disabilities.
	What to do to prevent problems
	What might help when problems occur

	Change the environment
	Teaching skills
	Individual behaviour plans
	· Redirection 
(e.g. ‘distract’ the person by offering another activity) 
· Talk to the person and find out what the problem is
· Work out what the person’s behaviour is trying to communicate
· Crisis management

	· Increase opportunities for access to  a variety of activities
· ‘Balanced lifestyle’
· Predictable environment
· Consistent Routines
· Checking for safety in the home environment (e.g. changing/moving furniture)

	· General skills development
(e.g. teaching person to do more things for self)
· Useful communication strategies
(e.g. making yourself understood by the person)
· Coping skills
(e.g. teach the person what to do when feeling angry)
	· Reinforce specific behaviour
· Avoid things you know upsets the person
· Strategies to increase engagement
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