Tip Sheet - Engagement


Let’s get engaged!
‘Engagement’ is the word used to describe what carers do to keep people busy and interested in worthwhile activities.  Sorry if the title misled you!

When a person is supported to have a full, interesting and busy lifestyle, we say that the carers are providing a ‘high level of engagement’.  Psychologists who have done research on levels of engagement have found that high levels of engagement lead to:

· gains in the person’s skills

· improved quality of life

· higher rates of positive interactions between the person and carers

· lower rates of problem or challenging behaviours

· higher levels of staff satisfaction and enthusiasm for the job

Low levels of engagement, on the other hand, are linked to:

· high rates of problem behaviour, including self-injury

· loss of the person’s skills

· reduced rates of positive interactions between the person and carers

· higher rates of staff injury

· low staff morale

How does engagement happen?

Key ways carers can get engagement going include:

· developing a positive relationship with the person
· knowing the person’s likes and dislikes

· knowing what ‘motivates’ the person to co operate

· planning a schedule of activities that the person will enjoy

· having a consistent routine and schedule of activities so that the person looks forward to interesting things each day

· looking for activities that will support the person’s learning new skills or practicing existing skills

· avoiding activities that are too far beyond the person’s skills level or that the person clearly dislikes
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