Tip Sheet – Gaining Co-operation


How to help someone co operate
Often a person needs to do things that are not always appealing.  Sometimes the person won’t co operate in doing things that are essential, such as taking medication, having a shower, or going to medical appointments.

You might try to force the person - and it might work the first time.  Next time though, he’ll be ready for you.  It will be harder, perhaps even impossible.  It’s better to find another way to help the person co operate.
Here are some ideas that have worked for carers:

· Develop a good relationship with the person.  Give plenty of smiles, praise, and approval.  Have fun together.  There will be times when you need to do things together that are not much fun.  It’s much easier if the person has more fun times with you than ‘not fun’ times!

· Get to know the person well.  Find out what sorts of things he likes.  This helps you learn the sort of ‘rewards’ that will help you need to get his co-operation.

Remember:  A ‘reward’ is something the person really likes.  It’s not necessarily what you think he’ll like.  You need to find out.

· Link a not-so-fun activity with a fun one.  For instance:  “You’ve got a doctor’s appointment this morning.  After that, we can go to the station and watch the trains.  You’ll like that, won’t you?”
· Make tasks fun or easier for the person.  Offer help if the person seems reluctant.  For example:  “Would you like me to help you hang out the washing?”  “If you help me clean the kitchen, I’ll sing Bohemian Rhapsody while we do it.  You like that song, don’t you?”
· If you think the person is likely to refuse to do something you need him to do, try getting him to do a few things with you that you definitely know he will do.  Once he’s started co operating, he’s more likely to keep co operating.

[image: image1.wmf]
DSC Challenging Behaviour Consortium Project Team 2005  


