



What to look for when selecting a training provider.
This document has been made available to disability sector organisations to assist them in the selection of a training program that they may be considering for their staff.
Accredited Training. (Registered Training Provider. RTO.) This training requires participants to be formally assessed against national standards of competency. Successful participants receive a nationally recognised qualification or unit(s) of competency. This type of training includes a traineeship which may attract generous financial incentives to employers.
1. Are you able to select specific electives that suit the needs of your workers? (most training providers will find it difficult to offer all possible elective choices, but still ask)
2. Does the RTO offer flexible training options? e.g. a traineeship, work based training and assessment, flexible self paced learning options such as online access to training and self paced workbooks.

3. What are the total costs of training, including all fees and learning resources required ?
4. Has the RTO provided training and assessment to other disability organisations?

5. What is the “disability” vocational experience of training and assessment staff employed by the RTO?

6. What responsibility will the disability organisation have in the training and assessment process?

7. Are you able to view the training and assessment documents used by the RTO?

8. Does the RTO welcome your input into the delivery and assessment methods used?

9. Do people with disabilities deliver any of your training?

10. What, if any, financial incentives are available if staff are registered as trainees?

Non accredited training. There is typically no formal assessment at the completion of training. Participants may receive a certificate stating that they attended the training.

1. What are the total costs of training?

2. Is the training aligned to any accredited units of competence?

3. Are you able to specify/customise the content of the training, or is it an “off the shelf” option only?

4. Has the training provider provided training and assessment to other disability organisations on the specific topic that you require?

5. What is the “relevant” vocational experience of the trainer(s)?
6. Will participants in the training receive any “take away”resource(s)?

7. Are you able to provide training in a range of formats? i.e. Work based training, flexible self paced learning options such as online access to training and self paced workbooks.

For further advice, contact; David Rogers 

Disability Sector Training Liaison Coordinator Tel. 9208 9815 or email david.rogers@nds.org.au or, visit www.ideaswa.net  and go to “Training providers”.

