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	DAY Four

Session Seven

Privacy, Dignity and Confidentiality

What do we mean by privacy?

__________________________________________________

What is dignity?

__________________________________________________

What do we mean by confidentiality?
People with a disability are more at risk with people entering into their personal information.
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	A person with a disability needs to know 
· why people need their personal information 
· how they will use the information
· who else might get the information and how they will use or who they will show the information to
· Also if the agency, organisation or individual is committed to the privacy legislation.

If a final decision has been put together, it is a good idea to put it in writing, especially if the decision can affect the person. 

These need to be considered:

· the type of personal information being collected

· who will collect the information

· the purpose of collection

· who will get the information

· important for people to know that there is a Privacy Act to protect people
· how getting the information about the person will help them
· how the person feels about how their information is been used and who is looking at the information 

· whether the person and/or their support person has been told of their rights to get and correct information that they are able to understand 
· the support person has been told about their right to make a complaint to the Privacy Commissioner or to request an Internal Review by the agency if they believe the person’s privacy has been breached.
Scenario One
Sally is upset and wants to speak to her support worker

A friend of Sally’s is near by.

The support person takes Sally to a private area so they can talk.

Sally is able to talk about personal things.

What Sally says is confidential.

How would Sally feel if the support person told others about her personal details?
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