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Session 6
Client’s rights & decision making






	Clients Rights 

Session Six

Q20. What do we mean by Clients Rights

__________________________________________________________

The rights of the client include:

· Respect culture and history

· Self determination (want to get things done)
· Providing the right help
· Privacy and confidentiality 

· Getting personal information

· Access to complaint procedures – how can I complain about a service that is not good. 

People’s rights to:

· Be respected and valued for who they are

· Have the same opportunities as all other members of the community

· Have the same responsibilities as all other people
· Have choices and control over their lives

· Have equal access to services that support quality of life. 
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Decision Making
Session Six
Q21. What do we mean by Decision Making?

__________________________________________________________

__________________________________________________________

And why is important that a person with a disability is involved in making decisions?

__________________________________________________________

A person with a disability has the right to make their own decisions and choices. Support people (carers) can help towards choices and decisions by showing. 

It is important that the person understands the choices and decisions that are been made. Also you need to consider any risk that the person may face as a result of the decisions made.

You can play a key role in helping a person make decisions about issues by:

· Individual program plans

· Day to day activities

· Encourage them to make decisions

People should not think that a person does not understand decisions that are been made because they have a particular disability. 

Allowing people with a disability to get into their own individual lifestyle means letting that people have maximum control over their own lives.  

Each person with a disability can ask someone to help with ( advocate) making decisions about the service he or she receives.
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