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	Session Eight

Advocate
Q. What is advocacy?

__________________________________________________________
Advocacy is when you stand up for yourself or someone else to change 
a situation or solve a problem. 
The person advocating can be:

· Someone who helps you say what you want

· Someone whose job is to speak on your behalf

· Can be a friend or family member 

· It can be someone who is not a friend or family member

People who do not speak English well or understand the government systems, and do not feel comfortable with dealings with government and other agencies.

There is a need for strong advocacy for people with a disability, their families and carers; including advocacy for access to public facilities, such as footpaths, wheelchair access, and transport in rural and remote areas.

Disability advocacy

Disability advocacy plays an important role in making sure the rights and interests of people with a disability are respected and realised.

Disability advocacy aims to ensure that: 

· The rights of people with a disability are kept
· People with a disability are able to make decisions that do not affect them
Self-advocacy

Self-advocacy is important because it helps the person with a disability gain the skills to ensure that their rights and interests are respected and recognised.
For people with a disability self-advocacy is about: 

· Speaking on one's own behalf 

· Understanding rights 

· Making real choices 

· Learning new skills. 

Maximising people’s ideas for making decisions

· Getting information that will help the persons needs. To help see different options available. Make sure you do not provide information that does not relate to their personal needs. 
· Show the information at one step at a time. Then see if they understand each step before giving them more information. 
· Give them time to understand the information and encourage them to questions the information and discuss what they think.

· Explain information by using pictures, examples and, your own experience. For example, the best way to explain going to hospital may be to visit or talk to another patient.

· Be aware of non-verbal messages you may be sending.

· Be careful not to ask questions that may suggest an answer. For example, “It would be better for you to stay here?”

· Check the person understands the information by going over it again and ask the question in another way or have the person explain their decision to you. 

· Help the person to see what affect their decision might make.
· If the decision is a major one, for example, regarding whether to have surgery, and the Doctor feels the person is unable to make the decision and there is no person responsible available to make the decision, you may need to consider making an application for guardianship

Aboriginal and Torres Strait Islanders

Each Aboriginal and Torres strait Islander community is unique. 
You can not think that all communities have the same needs, cultural needs and community.

As a support worker you need to be sensitive to Aboriginal culture and aware of cross-cultural differences in attitudes and the way they do things.

You need to be aware of community protocols and know who to speak with Aboriginal and Torres Strait Islander people.

Self advocacy skills, including: 

· Decision and choice making 

· Knowe of rights and responsibilities 

· Knowing where to go for help 

· Showing how you feel 

· Working with others 

· Involved in meetings 

Why do people find it hard to use services in the community?

__________________________________________________________

__________________________________________________________

People sometimes have problems talking to community services because of personal or things about the service. These issues are known as barriers. Some of the barriers to service use are:
· Lack of self-esteem

· Lack of knowledge

· Lack of skills

· Lack of personal resources

· Scared to ask for help

· Afraid of government departments

Planning action that involves a number of agencies requires careful planning. A plan can answer the following questions:

· What resources are available?

· What barriers exist?

· What will help to make sure action will happen?

· Who are the key people?

· Who has the power to make decisions?

· Who is going to do what?

Planning advocacy is an important step to empowering clients. 
Empowering – giving people power to make decisions. Makes them feel proud that they were involved in making a decision.

The questions below can be asked by the support worker during the advocacy process:

· Is the client being involved?

· Is the client being motivated to be independent?

· Is the information being shared and talk about with the support worker and client?

· Can the client manage their own resources?
Self help

Self help is about people coming together with others dealing with similar issues and working out what they can do to prevent it happening in the future. 
Activities that groups do include community education, information, mutual support, research, services and advocacy . . . members work to change their own situation and provide mutual support. 

Networking with people can also make things happen.

In order for information to flow around a network, someone has to link people together by communicating information and organising action.
_________________________

Business People         Trade Union Officials

Members of Parliament

COMMUNITY LEADERS

Local Residents

Religious Leaders                 Local Media

Local council or shire representatives

________________________________

Key people provide information and organise events that keep you informed about resources available to you and your client.
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Service provider

Service providers’ provide information and give people with disability support. Some service providers take an advocacy role.

Areas to advocacy for people with a disability, included:

· disability advocacy

· self advocacy

· legal advocacy

· statutory bodies

· advocacy organisations and professional staff (such as case managers)

· advocacy by community and interest groups.
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It is important that:
· people with disability to have greater power towards making decisions 

· working with people; networking and partnerships 
· making the most of things that are available and not creating something new
· giving more energy towards disability advocacy and self advocacy 

· reducing the isolation of the disability advocacy 
· improving resources for advocacy
advocacy is available (the range) and promote them to assist people with disability 
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