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 Accredited training options available to employers wanting to access work based delivery of Disability Work qualifications.
Several service providers in the sector have asked for clarification on the advantages/disadvantages of the options available for support workers to gain the Certificate III or Certificate IV in Disability Work.
This paper is designed to give a clear explanation of each training option.
Currently there are two options available to employers wishing to access accredited training;

1. Traineeships.  This is a Commonwealth funded program, but it is jointly administered by the Commonwealth (Australian Apprenticeship Centre), and the WA Department of Education and Training (Apprenticentre). A Traineeship involves a formal training contract between the employer, trainee and Registered Training Organisation (RTO)
· Employees who are eligible*, attract a $4000 incentive payment for their employer. The first $1500 of this incentive is paid 3 months after the employee has been signed up as a trainee. The final $2500 is paid upon completion of the qualification. There is some risk therefore that the final payment will not be received; i.e. if the employee leaves, or fails to complete the qualification.

· The training organisation responsible for the training is funded by the State, but will require some payment of fees in line with the Department of Education and Training’s “Fees & Charges “ policy. For a complete list of RTOs available for training go to; http://www.det.wa.edu.au/apprenticentre/detcms/apprenticeships-and-training/apprenticentre/web-references/contracted-providers-list.en?oid=SiteProxy-id-327184&tab=Main 
· As part of the contract the employer is expected to provide a work environment that is safe, allows the trainee to demonstrate the skills required, and the trainee must have access to appropriate supervision in their workplace. There is also an expectation that some training (in the workplace) will be provided by the employer.

· There are two types of traineeship. 
i. New worker. If a new support worker is signed up within the first three months of employment , if a full time worker, or within the first year of employment if a part time worker, they are considered a newstart trainee. These trainees enrol in the Certificate III in Disability Work. The duration of a new worker traineeship is 12 months, but it may be completed in half of that time; i.e. 6 months. 

ii. Existing worker. The second type of traineeship is an “existing worker traineeship. These are  available to those employees who have been employed over the periods required to be eligible for a newstart traineeship. These trainees enrol in the Certificate IV in Disability Work. The duration of an existing worker traineeship is 24 months, but it may be completed in half of that time; i.e. 12 months. 
· Trainees enter into a contract with their employer and the training provider. This contract is administered on behalf of the Commonwealth Government by an Australian Apprenticeship Centre (AAC). The AAC is responsible for all parties signing the contract, checking the eligibility for incentives and the ongoing administration of the traineeship including the payment of incentives to employers. There are 4 AACs in Western Australia;
i. CCI Employfast.

ii. MEGT

iii. AMA Apprenticeship and Training Services
iv. Mission Australia

Another name for this process is “User Choice”. This refers to the employer’s right to pick both the Australian Apprenticeship Centre and the Registered Training Organisation that they want to deal with.

* Eligibility criteria for traineeship incentive payment.

· The employee has not gained a qualification at Certificate III or higher within the last 7 years.
· The employee is working at least 20 hours per week.
· The employee is an Australian resident.
· Employees who have a Diploma or Degree qualification irrespective of when achieved are ineligible.

2.   Non Traineeships
This training does not attract any incentives to the employer, and the employer will be required to pay fees in the same way as described in a traineeship contract. 
· An employer wishing to enrol an employee in this type of training goes directly to their preferred training provider. Go to ; http://www.det.wa.edu.au/apprenticentre/detcms/apprenticeships-and-training/apprenticentre/web-references/contracted-providers-list.en?oid=SiteProxy-id-327184&tab=Main for the list of RTOs delivering Disability Work qualifications.

This training is available to employees who are not eligible for traineeship incentives.
To all intents and purposes these employees follow the same training and assessment strategies as other employees who are registered as trainees. The cost to the employer is the same, but there is no contract, no incentives and whilst people enrolled are expected to complete their training within a reasonable time frame, there is no set time period for completion.

In the past employees have been enrolled under this arrangement and the enrolment fees were either paid by the employer or the employee, or fees were shared between employer and employee.

Currently, the only training that is available completely free of charge, is training to people who are currently unemployed.
If you require further information regarding support worker training please contact;

David Rogers.  Disability Sector Training Liaison Coordinator 

Email: David.rogers@nds.org.au  Telephone: 9208 9815.
