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Defensive justification

“We are here for you.To say that we just sit here and talk rubbish
is not accurate.We help a lot of people get jobs”.

Encouraging problem solving

“Don t worry too much about it. | know you're pretty despondent
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Do all people believe in something?

Can all people change their state!




There is no such thing as unmotivated client — all people
are motivated by positive intent;

There is no such thing as an unresourceful client — there
are only unresourceful states;




~
——

S




. gave fné” adhalrcut‘_.‘

.-,k‘:-
-

asked me wh.ere 'I’m from
= Al ; .\\\
S S touchedsm'yjfood




Louise

R
















