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ANNUAL CONSUMER AND SERVICE DATA COLLECTION



Policy

The Organisation is classified as a non-reporting entity in accordance with Australian Accounting Standards, and as such is not required to publish details of its annual financial performance however, it is required, but not necessarily limited to, completion of the Annual Consumer Data Collection to the Disability Services Commission.



Procedure

All correspondence from the Disability Services Commission regarding the Annual Consumer and Service Data Collection will be directed through the MACROBUTTON NoMacro [Click here and type the title of the officer] who will also ensure the information is transferred to Disability Services Commission by the required date.

Identity codes for services provided under the Performance Agreement are as follows :

Disability Services Commission 




The Organisation 

Prog.
Reference






Internal Ref.
MACROBUTTON NoMacro [Click here and type program and reference services]
The Consumer Information Form and the Service Form will be provided each year by the Disability Services Commission, usually MACROBUTTON NoMacro [Click here and type the usual date/month of data assessm't].

The MACROBUTTON NoMacro [Click here and type the title of the officer] will complete the Service Forms with information about the number of consumers serviced (Question 6) automatically updated as consumer data is entered on the Consumer Information Form.

Information regarding the services provided to each consumer on the ‘snapshot day’ will be obtained from the database and entered onto the system by the MACROBUTTON NoMacro [Click here and type the title of the officer].

Consumers accessing Emergency services on the snapshot day will be identified by the MACROBUTTON NoMacro [Click here and type the title of the officer] who will provide this information to the MACROBUTTON NoMacro [Click here and type the title of the officer].

The MACROBUTTON NoMacro [Click here and type the title of the officer] will ensure that statistics are entered reflecting daily services for the month of MACROBUTTON NoMacro [Click here and type the appropriate month].

Responsibility for completion of the Consumer Information Form for each consumer will be as follows :
MACROBUTTON NoMacro [Click here and type the list of responsible persons for the services]
A memo will be sent by the MACROBUTTON NoMacro [Click here and type the title of the officer] to all staff on receipt of the information from Disability Services Commission.  This memo will outline each staff member’s responsibility and the time line.

A follow up memo will be sent at the beginning of MACROBUTTON NoMacro [Click here and type the appropriate month].
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