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Consumer Visits to Employee Homes 

Policy
It is the policy of the Organisation that permission must be obtained from the Macrobutton Nomacro [Click Here And Type The Title Of The Officer] for Staff to take consumers to their or another persons private home as part of their service provision.  Staff duty is primarily towards the consumer and not to the house or children at home.
The following procedures must be adhered to and form part of this policy.

(This policy excludes out of hours contact with consumers where a Private/Personal Relationship exist).


Procedure

The consumer shall make the choice to accept an invitation to an employee’s home as part of their usual service provided by the agency. The consumer’s parents must be advised in advance and agree to the request where appropriate.

Visits shall be as an activity for a specific purpose and shall also be as a one off activity and not regular or ongoing unless for a specific pre-planned project, approved by the MACROBUTTON NoMacro [Click here and type the title of the officer].

The visit must be planned and permission obtained from the MACROBUTTON NoMacro [Click here and type the title of the officer] in advance and recorded in consumer diary and centre diary.

A record shall be entered in consumer file with reasons for the visit and outcome.

Staff are to ensure a safe environment at all times.

Neither the consumer nor the Organisation shall be responsible for any damage to employee home or belongings.
The attached form shall be used to obtain permission for Employee Home visits and must be provided to the MACROBUTTON NoMacro [Click here and type the title of the officer] 24 hours before the intended visit.
MACROBUTTON NoMacro [Click here and type the name of the Organisation]
Request for Planned Employee Home Visit
Address of Home………………………………………..Occupier ....................................
Date of proposed visit..................................................

Consumer/s participating…………………………………………………………………………...

 .........................................................................................................................................
Staff Participating  ........................................................Time of visit................................
Reason for visit……………………………………………………………………………….. 
..........................................................................................................................................
Other people expected to be present during the visit ....................…….........................
Signed……………………………………….Print Name…………………………………….

Approved/Disapproved


MACROBUTTON NoMacro [Click here and type the title of the officer]………………………

(Strike out that NOT applicable)
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