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CODE OF CONDUCT - STAFF AND VOLUNTEERS 

Policy

The Organisation values the contribution of its employees and volunteers in pursuit of quality service provision.  We are committed to providing an environment that encourages employees and volunteers to push the boundaries of innovation and excellence.  The Organisation respects the right of consumers, staff and volunteers to express their individual views on any subject without fear or favour.  We value loyalty from our employees and volunteers and understand that loyalty and commitment is a two way process.  The Organisation recognises individual differences and seeks to encourage and reward those who strive for individual excellence and improvement in service provision.  The Organisation’s greatest asset is its people.  Only with their valuable contribution are we able to optimise the quality of life of people with disabilities.

We seek to :

· Nurture consumers’ sense of purpose in life and their individual needs, interests and preferences.

· Promote consumers’ independence and control of their own lives.

· Assist consumers to be able to present themselves in the community as they choose, and in such a way that they are accepted and integrated in the general community with optimal ease.

· Acknowledge consumers’ individual differences.

· Provide services to consumers in ways that are supportive and encouraging, and will foster inter-personal skills and the care, trust and empathy inherent in positive human relationships.

· Observe the privacy, dignity, confidentiality and rights of employees/volunteers, consumers, their families and advocates.

· Assist consumers to be able to engage in socially valued activities, including work, educational, leisure and social activities.

· Encourage consumers, families and advocates to raise issues or concerns and seek to resolve them in a non-threatening, non-defensive manner.
· Facilitate consumers and family members to be able to make informed choices about the services and activities they are involved in and about the care they receive.

· Provide consumers with opportunities to develop friendships and other human relationships and to engage in social interaction.

· Consider the health and safety of consumers, staff and volunteers by encouraging healthy and safe lifestyles.

· Provide a physical environment for consumers, family members and staff that encourages enjoyable, meaningful activity and is a reflection of the wider community.

· Provide the necessary mechanisms to safeguard the emotional well being, personal security and property of consumers, staff and the Organisation.

· Provide services to assist consumers to adjust to and manage their disabilities, and to maintain maximum functional ability, independence and community participation.

In order to achieve the above, employees and volunteers are expected to:

· Perform duties conscientiously and with professionalism, integrity and honesty.

· Apply the highest standards of personal conduct in dealings with consumers, families, advocates and other agencies.

· Fulfil their responsibilities as an employee or volunteer in accordance with the respective duty statement and with due care and diligence.

· Support the organisation’s vision and mission and all policies, procedures and lawful instructions.

· Support decisions of both management and the MACROBUTTON NoMacro [Click here and type management body such as Board or Council] of The Organisation.

· Understand and comply with the administrative and work practices of the Organisation and maintain records as required by the Organisation.

· Maintain teamwork and harmony in the workplace.

· Use the correct and approved procedures in expressing and resolving grievances.
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