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ALTERNATIVE AND COMPLEMENTARY THERAPIES



Policy

Alternative is defined as “choice between two or more things” and complementary is defined as “mutually making up what is lacking” or “servicing to complete”.
 

The Organisation supports the right of consumers to make informed choices about all aspects of their life. This includes the right to choose an approach to managing their health that is not offered at The Organisation. This may include alternative and complementary therapy/ programme e.g. chiropractic, conductive education, Doman Delacato, naturopathy, homoeopathy, acupuncture and massage.

When family members request information about various therapies/programs, it is desirable that this is given in an objective manner by the team member who is best informed about the particular therapy/program.

Where a particular alternative or complementary therapy is contraindicated, therapy staff will communicate, to the consumer and family/carers, the reasons for this based on objective information.  The therapy staff will outline the effects on the consumer/family and on therapy services provided by The Organisation.  Staff will ensure that there is documentation of such discussion on the main file.

When an alternative or complementary therapy is offered by an Organisation volunteer, attempts will be made to provide a venue for the sessions.  However, if the practitioners are charging the consumer, a fee for the use of a room may be negotiated.



� (Oxford Dictionary).
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