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Advocacy


Policy

It is the Policy of the Organisation that all consumers have the right to express a concern or voice a complaint they may have with the Organisation.  If a consumer wishes to discuss such matters with a staff member it is the responsibility of that staff member to listen courteously and be receptive to all concerns.  If the consumer wishes further action to be taken then the staff member must report the matter to the MACROBUTTON NoMacro [Click here and type the title of  the appropriate officer or officers].

In accordance with best practice, the Organisation will safeguard consumer rights by having the above staff member/s, who has/have responsibility for conflict resolution, to assist consumers in the process of resolving complaints and grievances.

Consumers will be provided with information about, and opportunities to, resolve a complaint or grievance in a manner that is easily understood, which includes access to interpreters if required.


Procedure
MACROBUTTON NoMacro [Click here and type the title of  the appropriate officer or officers], will investigate the complaint seeking information from all stakeholders.  Part of this process will incorporate consumers being offered an external independent advocacy service.  If following discussion between the Organisations representative/s and the consumer, the matter has not been resolved to the consumer’s satisfaction then the consumer has the opportunity to take the matter to MACROBUTTON NoMacro [Click here and insert the appropriate officer or committee name].
Staff who are requested by a consumer to attend the further meeting/s must first seek the permission of the MACROBUTTON NoMacro [Click here and type the title of the officer]. 
A number of advocacy agencies have been established in Western Australia to advocate on behalf of people who have a disability.  The Organisation encourages consumers to seek support from various agencies including:
People with Disabilities (WA) Inc

Oasis Lotteries House, 37 Hampden Road, Nedlands.  9386 6477

Provides advocacy, information, lobbying and referrals for all people with a physical, intellectual, psychiatric or sensory disability.

Sussex Street Community Law Service

29 Sussex Street, East Victoria Park.  9470 2676

Legal advice and advocacy on social welfare problems.  Specialist advocacy and advice for people with disabilities.

Community Legal and Advocacy Centre

Birmingham Centre, 24 Parry Street, Fremantle  9430 2290

Advice and advocacy on legal, Centrelink and consumer issues, financial counselling and welfare rights service.

Welfare Rights and Advocacy Service

98 Edward Street, East Perth.  9328 1751

Advice and advocacy on Centrelink, Homeswest and consumer and legal rights, financial counselling service. 
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