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Abusive Language 


Policy

It is the Policy of the Organisation that abusive or offensive language by staff is not permitted under any circumstances.

Abusive language is defined as that which is coarse, insulting or defamatory and is intended to offend.  Abusive language may be classified as a form of harassment or may be discriminatory and is not an acceptable workplace practice.

Failure to adhere to this policy will result in disciplinary action being taken under the Organisation’s policy on “Poor Performance and Unacceptable Behaviour by Staff”.



Procedure

Should a consumer, consumer advocate carer or staff member wish to register a complaint about abusive or offensive language by a staff member the procedure titled “Complaints and Grievances” should be referred to and followed.
A preliminary approach may be made to the staff member’s immediate Supervisor or Manager.  This will not however be classed as a formal complaint and may be, at the discretion of the supervisor or Manager, followed up or not.  Only a formal complaint shall be followed up on in accordance with “Complaints and Grievances” policy and procedure.
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