The Disability Support Worker Training project is well underway.

The reference group for the project which consists of a range of service providers and training providers, as well as representatives from the Department of Education and Training, The Community Services and Health Industry Training Body and Disability Services Commission has now met and identified a number of initial tasks for me to complete.

The reference group is comprised of the following people;

Ian Andrews. 
            Community Services and Health Industry Training and Advisory Body.

Grace Lazuardi.            DSC Service Purchasing and Development Directorate.

Margaret Jack.              Department of Education and Training.

Catherine Holland.        TR7 (Private Training Organisation)

Patti Haak.                    Central TAFEWA (Public Training Organisation)

Jacqueline McGregor.   DSC Learning and Development.

Shane Mauger.              Nulsen Haven Association.

Leanne Parsons.           My Place

Charlotte Howell.           Hills Community Support Group.

Rob Holmes.                 South West Family Support Association.

David Rogers.               NDS.

I shall continue to seek feedback from service providers about their training needs and any barriers to training that currently exist. Whilst I have already received information from metropolitan service providers  (thank you for that), I am aware that I need to engage rural and remote service providers more. Rob Holmes CEO of South West Family Support Association is the regional service provider representative on the reference group. Rob and I will be contacting as many service providers as possible from regional WA over the next month.

For metro service providers there will be a half day workshop on November 5th, which will provide another opportunity for organisations to be involved in the project. About 40 people have already registered for the workshop, but if you have not received information about this event a flyer is available on the ideaswa website.

I have been asked to gather job descriptions (jdf’s) for support workers. One of the problems when looking at the training needs of support workers is trying to analyse what the “support worker” role includes. Current job descriptions will provide an initial step in conducting a skills analysis of the job role.

I have also been asked to gather information on the induction/orientation training currently provided by service providers to new staff. An analysis of this training may highlight common areas that could form the basis for a sector wide support worker training strategy.

I am asking for your help therefore, to provide the above two items; any job descriptions that you have, and details of your induction/orientation training.

As well as communicating to the sector through emails and bulletins in both NDS and DSC publications, I have also been asked to use the IdeasWA website as a major communication tool. To this end I am in the process of updating information on the website and I will be promoting it within the sector over the coming weeks.

To those service providers who have already provided valuable information and feedback; thank you. If your organisation has not yet identified its training needs and issues, I would encourage you to complete the attached survey (very brief). I also look forward to seeing many of you at the workshop on November 5th.

Please feel free to call or email if you have any questions relating to the project.

Regards

David Rogers
