Summary of feedback provided by State wide service providers to Disability Sector Training Liaison Coordinator, regarding support worker training (May 6th 2009)
Thank you for your participation during my session with you at the forum on 6th May. As I said on the day, your feedback is very important in identifying an effective and sustainable training model(s) for support workers across the State.

Although the feedback received was fairly informal I thought that those who contributed would be interested in a summary.
Service providers who provided feedback at the Forum. 
(My apologies if I have missed anyone. Below are all of the names that were provided on my feedback sheets.)
Lower Great Southern FSA

Lower Great Southern CLA

West Kimberley FSA

Advocacy South West

Midwest CLA

Strive Warren Blackwood

Multiple Sclerosis Society

Goldfields IFSA

Accessability

Wheatbelt IFSA

Baptistcare (Narrogin)

Fairbridge WA Inc.

ACTIV (ATE Country Services)

Enable Southwest

Anglicare

The feedback identified that just over 400 support workers are employed by the various regional and remote services listed.

Of this number 99 were identified as having a formal disability work qualification.

Only 40 support workers have undertaken a traineeship in Disability Work. (30 of these are from the same organisation)

The main provider of formal training was identified as regional TAFE colleges.

Other training is provided both in house by the organisation and outside “non accredited” trainers and consultants. 
When asked the question; Do you think that support workers need to have a formal qualification?
Most responses indicated that the question was too specific. Whilst all responses saw the need for training of support workers; most were not in favour of a “formal” qualification, but rather, components of a qualification to meet the needs of the service provider and its clients. (see list on next page) 5 responses felt that support workers should gain a formal qualification.
Several providers, whilst not favouring the need for support workers to need a qualification, were supportive of staff who wanted to gain a qualification.

The following list identifies the main areas of training needs for support workers provided by those present.

Values (includes Person Centred Planning, Inclusion, SRV)  11 responses
Safety ( several responses linked Manual handling (Manutension), Medication and OH&S as a “trilogy” of essential skills) 10 responses
Behaviour Management ( also described as positive behaviour support, challenging behaviour) 6 responses

Communication Skills ( included teamwork, communication with clients and colleagues, and other organisations. 4 responses
Clarification of Support Worker’s Role. 4 responses
First Aid. 3 responses

Disability Awareness. 3 responses

Connecting with the community. 3 responses

(As a comparison I have provided a summary (as an attachment) of the feedback received from a consultation with 48 Metropolitan providers in November 2008) The question asked then was “which support worker competencies do you consider are common across all service areas?”
Barriers to training of support workers in regional and remote areas.

· Costs. (training costs are higher in regional areas, whilst support workers are often paid less than metro staff)

· Lack of trainers/opportunities

· Backfill of staff undertaking training. ( no staff available and extra cost if there are)

· Travel (time and cost)

· Lack of staff availability.

· Poor literacy skills of support workers.

· Motivation of staff to train outside of working hours.

· Lack of infrastructure in some areas. (space, technology, accessability)

· Support worker role not valued.

· Transient population in remote areas.

Attatchment.
Summary of feedback from workshop held on 5th November 2008 for Metropolitan Service Providers.

Rather than individual feedback the list below was from a “group feedback”
Competencies identified. Those agreed by the majority of groups are in Bold italic.

Philosophy.

Social role valorisation.
All 6 groups

Disability standards

All 6 groups

Ethics



4 groups

Code of conduct

1 group

Communication.

Communication with colleagues/supervisors
All 6 groups

Communication with service users


All 6 groups

Teamwork





3 groups

Reporting/recording




3 groups

Literacy/language skills



3 groups

Medical aspects.

First aid



4 groups

Medication administration

4 groups

Personal care
.


5 groups

Manual handling/manutension.
5 groups

Occupational Safety & Health.
5 groups

Behaviour Management.

4 groups

Skills Development (how to develop service user skills).
4 groups

Supporting independence/inclusion.

3 groups

Mealtime management.
2 groups (suggested as a specialist  elective by one group)

Work environment skills.


Support workers role

2 groups

Workplace survival skills

1 group

Duty of care/Dignity of risk.

3 groups
