[image: image1.jpg]National Disability Services

WESTERN AUSTRALIA




Making the most of Workplace Training and Assessment

November 19th 2009

Summary of feedback received after the event.

Number of people attending 107.

Number of completed feedback forms received = 62  (58% response)
1. Did this event provide the information that you had hoped for?  

Yes. 48.  No 10.    No expectations.  4.

If not, what were you expecting from the event?

More on “how” to mentor new staff. 
How to write up “third party reports”; language and details required. 
More examples of useful assessment tools/processes. 
M ore training on staff at work levels and above.
2. Which aspects of the information provided today will practically assist you in your role at work?


RPL presentation: 16


Everything. 9


Networking: 3


Resources available: 3


Tips for supervisors: 2


Better communication with RTO: 2


The Handbook: 2


Supervisor’s role in training: 2


Collaboration: 1

More confident talking to RTO: 1


Supervisor’s network: 1


Good practice examples: 1

Free training for assessor qualifications: 1

How training can be adapted: 1


Memorandum of Understanding between RTO and Service provider: 1

3. What did you find most useful from today’s event?

RPL: 17


Booklet: 7


Good practice examples: 6


Tips for supervisors: 6


Hearing what other providers are doing: 5


Networking: 2


Information on WELL training: 2


Everything: 1


Working closer with RTO: 1


Information from RTOs: 1


Supervisors role: 1


Memorandum of understandings: 1


Appendix 2 in booklet: 1


Validation that I am on the “right track”: 1


Information on free training for assessor quals.: 1

4. Were there opportunities for you to engage/ask questions?    

Yes  59. No  1    _______________________________________________________________________

5. Can you suggest improvements for future training events?

More of these events


More training for those service providers who did not attend today.


More ideas on how to support a support worker who is community based.


To be kept informed of changes


More water available.  2

More expanding


Training department staff should have attended this event


Need to include CEO and HR staff in this type of training


Better chairs. 3

More sessions


Have either a morning or PM session not mid day.

Video of a good mentor in action


Smaller group


More opportunity for ideas swapping between organisations


Tables. 3

More advanced information


More practical examples


More emphasis on specialised areas


Bigger/better venue. 6

More on how supervisors can support staff


Full day session


Updates on changes to assessment and training


More explanation and examples og good third party reports


Less powerpoint

Provide copies of powerpoint presentations

6. What topics would you like to see presented at future disability training forums?

Types of funding available


Coordinator’s Forum


Challenging behavious? Positive behaviour support. 2

How to manage difficult situations with staff. 3

Training on this topic for CEOs, HR and Training Dept. staff. 3


How to attract support workers


Training package details. 2


Opportunities for more collaboration between service providers


How to develop good assessments


Health and Safety


Dementia/Alzheimers

Leadership skills


Go into detail re. units from the training package.


More on how to develop holistic assessment tasks.

Use of skill acquisition technology with staff.


Building capacity within organisations to manage challenging behaviour


Strategies for skills development and community inclusion


Why training is needed and why people will gain from this


How to contextualise


How to support a trainee with learning difficulties


How to provide good third party reports.
7. Was the venue suitable for this type of event?   

Yes  38. No  23.
If not, why?
Too crowded/small. 17

Parking difficult. 5


Better with tables 7


Uncomfortable seats. 5


Poor directions. 2


Nowhere to sit for lunch


Lunch was great. 4
