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Demographic Trends:Demographic Trends:
• 115,900 persons (58% of the total population) have 

profound or severe core activity limitations;

• West Australians with profound or severe core activity 
limitations is projected to increase by 44% from 132,000 in 
2008 to 190,000 in 2023;

• DSC processed 5.0 applications per 1,000 persons in 2001 
and in 2005 this increased to 6.8 applications per 1,000 
persons;

• Level of unmet demand is twice that of four years ago.

• 16% fall in the number of carers by 2013;
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1.1million or 10.4% of the workforce;

• In 2007 replaced manufacturing as the third largest 
Australian employer;

• Last two years the industry has been identified as requiring 
the fastest rate of workforce growth in the following five 
years;

• 24% of workforce growth will be from Community 
Services/Health to 2012, growing at a rate of 3% or 170,000 
jobs;

• 46% of workers in the industry are over the age of 45
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• Need for action on ongoing workforce skill development
- Fragmented

• Rate of growth in the VET Sector has increased significantly 
in comparison to university trained professionals. 

• Systemic impediments ”preventing workers’ competencies 
being “fully developed, assessed, recognised and utilised 
=  Reducing job satisfaction, makes recruitment, retention 
and re-entry more difficult.  

• No uniform industrial arrangements across the sector

• No standard skill/competency entry requirement for our 
sector = Risk’s 
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• More people are choosing to work part time

• Service models will change/are changing

• No clear sector framework for support worker career path

• Care roles remain devalued and lowest paid

• Low cost funding model

• Competition has undermined attempts at building and 
sustaining a skilled supply of labour

• Increase in competitive behaviour narrows collaborative 
scope between agencies

• Receptiveness to train is deeply influenced by conditions 
at work
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40 organisations surveys across all service types:

• Over 67% of organisations anticipate increase in their workforce;

• Average turnover 21% across all service types;

• 72% of organisations often or always have difficulty recruiting 
appropriately trained staff;

• 25% of organisations experienced an increase in base salaries of
more than 4% for 06/07;

• All organisations expect an increase in salaries of more than 3%, 
for 07/08; and

• 22.5% of organisations paid salary increases for 06/07 of less than 
consumer price index.
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1. Changes to service approaches and funding arrangements 

have had significant impact on workforce arrangements.

2. Increased compliance and reporting  requirements have 
changed the nature of disability work.

3. Poor management and supervision of employees is a frequently 
cited cause of employees leaving their jobs.

4. Increasing level and complexity in support needs.

5. Consumers being more discerning

6. Funding arrangements limit capacity to raise wages to attract 
and keep staff or pay for appropriate expertise. 
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• The Gap between Commission and NGO 
support workers is now at an unprecedented 
high   (+ve)
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• What's your appetite to affect change;
• Do we develop a career structure –

Professionalize Support Workers;
• Should there be minimum uniform core subjects;
• Specialization (challenging Behaviour, Medical);
• Consideration of umbrella industrial structures 

across sector;
• Consider if we follow the same route as DSC;
• Consider what we call Support Workers (Social 

Trainers ??? or something else?
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• Be careful of our message in a changing 
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• Improve the value and respect given to our 

profession;
• Improve attraction and retention of our 
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